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RETURN FORM ( May be placed by FAX, EMAIL, MAIL)

Educational Products

Educational materials are 100% non refundable with the exception of faulty VHS tapes/DVDS. In the event of a faulty tape
and/or DVD, the same tape will be replaced. All videos/DVD’s must be returned, at the purchasers expense, to WaterART
Corporate Office. WaterART Fitness International will replace the same product and re-ship without cost. WaterART Fitness
International does not replace duplicate orders. PLEASE FAX (416) 621-0951 and or email to info@waterart.org OR MAIL

RETURNS ON EQUIPMENT & APPAREL PRODUCTS

ALL RETURNS WILL BE APPROVED BY CORPORATE OFFICE AND GIVEN A DESTRUCTION NUMBER AND APPROVAL
PRIOR TO THE RETURN. All returns must be in the original packaging with the tags attached. WaterART does not accept
returns on any swimwear due to health and sanitary reasons. WaterART Fitness International must receive written RETURN OF
YOUR QUOTING YOUR ORDER NUMBER WITHIN 30 DAYS of the PURCHASE via FAX (416) 621-0951 and or emalil to
info@waterart.org

e please provide written documentation for the problem
e please attach a copy of the invoice

e please provide your signature with date of return

e any repairs will be at the expense of the customer unless authorized

In USA MAIL Shipping WaterART FAX your form order to us at IN CANADA MAIL order form to Shop Online at
Fitness International, PO Box 842, (416)621-0951 WaterART Fitness International www.waterart.org
Lewiston, NY 14092 Phone: Toll Free 83 Galaxy Blvd., Unit 19 Toronto, ON OR Email
1-866-5GET WET(543-8938) M9 W 5X6 info@waterart.org
RETURN OF PRODUCT
Name WP Member Number
Address
City State/Province Zip/Code
Daytime Phone Evening Phone
Fax Number Email Address
Signature Expiry Date
3 DIGIT AUTHENTICITY CODE ( ON BACK OF CARD OF '
VISA/MC/DISCOVERY) 4 DIGIT CODE ON FRONT OF
Date of Return AMEX

REASON FOR
RETURN

FOR ADMINISTRATION ONLY Other comments
RETURN DATE: : $
ORDER TAKEN BY: : $
RE-PACKED DATE: $

1 www.waterart.org




